












































Tra�c Analytic Report:
Total Visits                            :  189,041
Most Visited pages
 - Network Coverage       :  162,862 
       - Map                                 :  121,249
Total Visits to AIDA Chatbot   :    25,300
Total Feedback Submitted     :    18,247 
Total Feedback Closed           :      6,566 

 Feedback Submitted by Category (18,247) 
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JENDELA Map Tra�c Analytic
(9 July � 30 Sept 2021)

JENDELA Quarterly Report (1 July - 30 Sept 2021)

JENDELA Map Tra�c Pattern by week ( July - Sept 2021 )
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Feedback Demand



CONSUMER
COMPLAINTS



Network or connectivity related complaints have reduced substantially in 
Q3, 2021 compared to the previous quarter. MCMC is aware that the 
availability and quality of 4G services remains as a primary concern as 
more than 31,000 reports were submitted highlighting poor and/or no 4G 
network coverage.

80% of the complaints were submitted by consumers in Zone 1 and 2 of the 
top 50 districts from July - September 2021 due to the Movement Control 
Order (MCO) implemented in May, which resulted in the shift of Internet 
tra�c from business and o�ces to residential as well as an increased 
demand in bandwidth.

In this regard, JENDELA will continue optimising the 4G network coverage, 
including refarming the existing 3G spectrum, to enhance the quality of 
service in the identi�ed areas while the MCMC State O�ces continue 
working industriously with the respective service providers to upgrade 
existing base stations or o�er short-term solutions to the a�ected villages 
and communities while a work plan is designed to overcome the issues.

As a benchmark, MCMC, including the local teams, have pledged their 
commitment to visit any location within 24 hours after a complaint is 
lodged.

Top 50 Network Complaint by Location
(July - September 2021)

JENDELA Quarterly Report (1 July - 30 Sept 2021)
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RESOLVED HIGH
PROFILE CONNECTIVITY 
ISSUES
MCMC together with Service Providers have addressed
high pro�le connectivity issues in the Q3 2021. 
Some of them are:-

LANGKAWI RESOLVED



LIMBANG,
SARAWAK

FELDA
BUKIT MENDI,
PAHANG

KG. KABATASAN, PITAS,
SABAH

KG.
PENGKALAN
RANGOON,
KEMAMAN,
TERENGGANU

PEKAN,
PAHANG

RESOLVED RESOLVED

RESOLVED

RESOLVED

RESOLVED






